
CORONAVIRUS FACT SHEET

This fact sheet is intended to provide an overview of the coronavirus 
and resources to find updated information in your region.

Contact PHAC for 2019-nCoV information:

Toll free: 1-833-784-4397
Toll free: 1-833-784-4397
Email: phac.info.aspc@canada.ca

2019-nCoV

About the virus

Coronaviruses are a large family of viruses. They can 
cause diseases ranging from the common cold to more 
severe diseases such as Severe Acute Respiratory 
Syndrome (SARS) and Middle East Respiratory  
Syndrome (MERS-CoV). Some transmit easily from 
person to person while others do not. The 2019-nCoV 
is a new strain of the virus that has not been previously 
identified in humans. 

China determined that a novel coronavirus (referred  
to as 2019-nCoV) is responsible for the outbreak of  
pneumonia in Wuhan. Authorities in China and world-
wide are conducting further investigations to better 
understand where the disease came from, how it is 
spread and the clinical severity of illness in humans.

If you get a coronavirus infection

If you have cold-like symptoms, you can help protect 
others by doing the following:

• wash your hands regularly, and more often
• stay home while sick
• avoid close contact with others
• cover your mouth and nose with a tissue when you  
 cough or sneeze, then throw the tissue in the trash  
 and wash your hands
• clean and disinfect objects and surfaces

How coronavirus  
infections are diagnosed

Coronavirus infections are  
diagnosed by a health care 
provider based on symptoms  
and laboratory tests. 

In some cases, travel history  
may be important.

Symptoms of coronavirus infections

Coronavirus infections are actually quite common,  
and typically lead to the common cold. Gastrointestinal 
disease is possible for young infants. Symptoms are 
usually mild to moderate and can include:

• runny nose
• headache
• cough
• sore throat
• fever
• a general feeling of being unwell

Although rare, other types of coronavirus infections 
cause illnesses such as Severe Acute Respiratory 
Syndrome (SARS) and Middle East Respiratory  
Syndrome (MERS); these can produce more severe 
illnesses such as pneumonia, respiratory failure,  
kidney failure, or even death.
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Coronavirus infection treatment

For now, there are no specific treatments for most people with coronavirus 
infection. Most people with common coronavirus illness will recover on their 
own. Your health care provider may recommend steps you can take to relieve 
symptoms.

Consult your health care provider as soon as possible if you are concerned 
about your symptoms or have a travel history to a region where severe  
coronaviruses are known to occur. The sooner you get treatment, the 
better your chances are for recovery.

Is there a vaccine to 
protect against this virus?

No, there is currently no vaccine 
to protect against 2019 novel 

coronavirus infection. However, 
there are ongoing, active, coordinated, 
transparent and multinational efforts in 
vaccine production and testing.

Will this year’s flu vaccine  
protect me from this virus?

No, the flu vaccine does not protect  
against coronaviruses.

What are the risks of getting coronavirus?

The public health risk associated with the 2019 novel  
coronavirus (2019-nCoV) infection in Wuhan, China, is low for  
Canada and for Canadian travellers.

Canada has no direct flights from Wuhan and the volume of travellers 
arriving indirectly from Wuhan is low. However, at this time, the  
Government of Canada recommends that Canadians avoid non- 
essential travel to China due to an outbreak of 2019-nCoV.

Canada also recommends that Canadians avoid all travel  
to the province of Hubei, including the cities of:

• Ezhou
• Wuhan
• Huanggang

This recommendation is due to the heavy travel restrictions by  
Chinese authorities to prevent the spread of 2019-nCoV.

At this time, it is not fully known how easily this virus spreads from 
person to person. However, current evidence suggests that risk for 
person-to-person transmission is low except for via close contact. 

Public health risk is continually reassessed as new information  
becomes available.

Wuhan, China
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What is the treatment for coronavirus?

For now, there is no specific treatments for most people with coronavirus 
infection. Most people with common coronavirus illness will recover on their 
own. At this time, there is no vaccine for coronavirus. Your health care  
provider may recommend steps you can take to relieve symptoms.

Consult your health care provider as soon as possible if:

• you are concerned about your symptoms or
• you have a travel history to a region where severe coronaviruses are  
 known to occur

The sooner you get treatment, the better your chances are for recovery.

How does coronavirus spread?

Human coronaviruses cause infections of the nose, throat and lungs.  
They are most commonly spread from an infected person through:

• respiratory droplets that are spread when you cough or sneeze
• close personal contact, such as touching or shaking hands
• touching something with the virus on it, then touching your mouth,  
 nose or eyes before washing your hands

What is the incubation period of the virus?

Current information indicates that symptoms may  
present themselves up to 14 days after exposure to  
the virus

How can I protect myself from getting this virus?

You can stay healthy and prevent the spread of infections by:

• washing your hands often with soap and water for at least 20 seconds;
• avoiding touching your eyes, nose or mouth with unwashed hands;
• avoiding close contact with people who are sick;
• coughing or sneezing into your sleeve and not your hands; and
• staying home if you are sick to avoid spreading illness to others.
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Where can I find the most up-to-date  
information about this coronavirus?

For the latest and most up-to-date information, visit the Public Health 
Agency of Canada’s webpage on the Novel Coronavirus (2019-nCoV). 
You can also follow Canada’s Chief Public Health Officer, Dr. Theresa 
Tam, on Twitter at @CPHO_Canada.

Canadians travelling abroad are encouraged to consult the Travel Health 
Notice for China on travel.gc.ca.

Can the 2019 novel coronavirus (2019-nCoV)  
be transmitted when a person is not showing 
symptoms?

This question is under investigation at this time. 
Studies to answer this question are being  
conducted now. 

While experts believe that spread from a person who 
is asymptomatic (not showing any symptoms) is  
possible, this is considered to be rare.

What we do know for certain is that the virus is  
most often being spread through close contact with  
a person who is showing symptoms (symptomatic 
cases).

So based on the latest available data, the main driver 
of the 2019-nCoV outbreak is symptomatic cases. 

That means the primary focus for containing the novel 
coronavirus outbreak is to prevent exposure through 
direct and close contact. 

The most effective way to control this type of spread  
is through good hygiene measures in community 
settings (handwashing, cough etiquette and staying 
home if sick) and strict infection prevention and control 
measures in health settings to prevent spread in  
hospital settings.

Is there a risk of contracting a novel coronavirus 
infection if I touch a surface that was potentially 
contaminated? 

In general, coronaviruses have poor survivability on 
surfaces, and are generally thought to be spread by 
respiratory droplets left behind after someone coughs 
or sneezes.

For the novel coronavirus, researchers are actively 
investigating to learn more about the ways that the 
novel coronavirus is transmitted. 

In the meantime, the best way to prevent respiratory 
and other illnesses is to:

• avoid touching the eyes, nose and mouth; 

• consistently use good hand hygiene measures, 
which includes frequent handwashing with soap  
and water for at least 20 seconds, or using an 
alcohol-based hand sanitizer if soap and water  
are not available; 

• maintain good respiratory etiquette, such as  
covering your mouth and nose with your arm or 
sleeve when coughing and sneezing, disposing of 
any used tissues as soon as possible, and following 
with handwashing or use of alcohol-based hand 
sanitizers where soap and water are not available; 

• regularly clean and disinfect surfaces that people 
touch frequently such as toilets, bedside tables, 
doorknobs, phones and television remotes with 
regular household cleaners or diluted bleach  
(one part bleach to nine parts water). 

http://@CPHO_Canada
http://travel.gc.ca
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Links for Provincial and Territorial Information on Coronavirus

Nova Scotia https://novascotia.ca/dhw/

Newfoundland https://www.health.gov.nl.ca/health/publichealth/cdc/coronavirus/

Prince Edward Island https://www.princeedwardisland.ca/en/information/health-and-
wellness/coronavirus-infection-frequently-asked-questions

New Brunswick https://www2.gnb.ca/content/gnb/en/departments/ocmoh/cdc/
content/respiratory_diseases/coronavirus.html

Quebec
Available in French only  
https://msss.gouv.qc.ca/professionnels/maladies-infectieuses/
coronavirus-2019-ncov/ 

Ontario https://www.ontario.ca/page/2019-novel-coronavirus-2019-ncov

Manitoba https://www.gov.mb.ca/health/coronavirus/index.html

Saskatchewan www.saskatchewan.ca/coronavirus

Alberta https://www.alberta.ca/coronavirus-info-for-albertans.aspx

British Colombia https://www.fnha.ca/about/news-and-events/news/informa-
tion-on-novel-coronavirus

Yukon https://yukon.ca/en/information-about-novel-coronavirus-yukoners

Northwest Territories https://www.hss.gov.nt.ca/en/services/novel-coronavi-
rus-2019-ncov/novel-coronavirus-2019-ncov-faqs
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FNIHB/ISC 

• In the case of coronavirus infection reaching FN communities, First Nations 
individuals and communities may require surge capacity in clinical nursing 
staff as a protective measure to treat and manage people who might  
contract the virus. 

• Conversations with FNIHB/ISC regional contacts in the regions would benefit 
from ensuring personal protective equipment such as face masks, face 
shields, gloves, gowns and hand sanitizer are in every community, or easily 
accessible without delay in communities, if needed.

• Ensuring that clinical capacity and resources are in place in the event that  
an infectious disease outbreak is managed through FNIHB/ISC and should 
include First Nations leadership, and health care staff in the community. 

Contact PHAC for 2019-nCoV information

• Toll free: 1-833-784-4397
• Toll free: 1-833-784-4397
• Email: phac.info.aspc@canada.ca

Information from the Public Health Agency of Canada  
and the World Health Organization is updated daily at:
https://www.canada.ca/en/public-health/services/diseases/2019-novel- 
coronavirus-infection.html 

https://www.who.int/emergencies/diseases/novel-coronavirus-2019
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