
 

 

 Director Sales Merchandise – Mississauga  
 
Canadian Pacific (TSX:CP)(NYSE:CP) is a transcontinental railway in Canada and the United States with 
direct links to eight major ports, including Vancouver and Montreal, providing North American customers a 

competitive rail service with access to key markets in every corner of the globe. CP is growing with its 
customers, offering a suite of freight transportation services, logistics solutions and supply chain expertise. 

Visit cpr.ca to see the rail advantages of Canadian Pacific. 
 

POSITION DESCRIPTION: 

The Director Sales Merchandise will lead a team of professional sales account managers in the 
generation of quality revenue growth, revenue retention and value through new business development, 
contract negotiations and renewals and execution of price strategies. You will establish deep market, 
industry and regulatory knowledge that develop and maintain effective relationships with customers and 
key stakeholders that position CP for future revenue growth.  The incumbent in this position will have 
worked in a sales role and sales and marketing leadership roles.  

 

POSITION ACCOUNTABILITIES: 

 Lead the generation and retention of high quality commercial portfolio for assigned account base 
through retained and new business development; contract negotiations/renewals; price strategies; 
new services; and cross-enterprise supply chain alignment; 

 Ensure the opportunity pipeline is deep and robust with revenue growth opportunities; 

 Ensure the development and maintaining of strong and effective relationships with customers and 
key stakeholders that position CP for future revenue growth; 

 Develop and execute account and commodity sales strategy; 

 Assess and mitigate key risks to business strategy; 

 Lead a team of sales professionals to meet and exceed revenue targets within agreed upon 
parameters, and provides effective post-sales support to retain business; 

 Accountability to manage the escalation of service management issues and ensure resolution; 

 Lead portfolio development and Operating Income enhancement through the development of 
customer and segment strategies that includes base and enhanced, or customized offerings; 

 Lead the delivery of after-sales commercial services to support the information requirements of 
the customer; 

 Develop and ensure compliance to commercial terms, service commitments, and yield 
improvement initiatives; 

 Lead market and sales strategies within portfolio; 

 Direct contract negotiations and renewals as required, ensuring that the terms follow Line of 
Business and CP corporate strategies and meet yield, price, and revenue targets; 

 Achieve operating income-based margins as defined in the annual business planning cycle; 

 Develop and maintain customer relationships with key customers, partners and stakeholder 
organizations as required to achieve the business strategy; 

 Identify, qualify and secure key business development opportunities within portfolio; 

 Develop and mentor an exceptional sales organization and culture; 

 Improve the effectiveness of the organization through the refinement of key processes within 
scope of accountabilities; 

 Develop and meet key expense budgets/targets 

 

 



 

POSITION REQUIREMENTS: 
 

 Professional Sales experience in transportation industry is preferred; 

 Market knowledge and intelligence is required; 

 Understanding of supply chain logistics environment; 

 Canadian & US Rail Industry knowledge considered an asset; 

 Demonstrated ability to generate leads and close sales; 

 Strong understanding of the buying process; 

 Strong understanding of negotiation process and ability to execute; 

 Knowledge of CRM software and processes; 

 Strong PC skills, specifically Word, Excel and TMS (Intermodal only); 

 Financial acumen; 

 Strong relationship building and communications capability; 

 Demonstrated results driven leadership; 

 Demonstrated results-driver leadership coaching and mentoring skills; 

 Ability to work collaboratively with multiple stakeholders. 

 

Please note that only those applicants that apply online at www.cpr.ca/en/careers/ to Requisition 

number REQ #51424 by September 26, 2016 will be considered for this position. 

 

Benefits: Flexible and competitive benefits package; Competitive company pension plan; Employee 
Share Purchase Plan; Performance Incentive Program; Annual Fitness Subsidy. 

 

CP is an equal opportunity employer committed to the principles of employment equity and 

inclusion. We welcome applications from all qualified individuals. All applicant information will be 

managed in accordance with the federal Personal Information Protection and Electronic 

Documents Act ("PIPEDA").   

http://www.cpr.ca/en/careers/

