
 

 

 Account Manager - Mississauga 

 
Canadian Pacific (TSX:CP)(NYSE:CP) is a transcontinental railway in Canada and the United States with 
direct links to eight major ports, including Vancouver and Montreal, providing North American customers a 

competitive rail service with access to key markets in every corner of the globe. CP is growing with its 
customers, offering a suite of freight transportation services, logistics solutions and supply chain expertise. 

Visit cpr.ca to see the rail advantages of Canadian Pacific. 
 

POSITION DESCRIPTION: 

As a member of the Canadian Pacific sales team, you will be part of a proven sales and marketing team 
that has built success in the transportation industry for over a century. Based in Calgary you will play a key 
role working with customers across our rail network. This role will have a competitive sales incentive plan 
and will help CP grow our business with new sales and customers. 

The Account Manager is CP’s primary customer interface for a defined customer base of year and some 
multi-year sales cycles.  The generation of revenue growth will include managing an existing portfolio of 
customers through relationship building and management, through knowledge of the grain market and 
development of existing business accounts in addition to the opportunity to sell our transportation service 
to new customers.  

 

POSITION ACCOUNTABILITIES: 

 Develop and execute sales account strategies and plans for assigned accounts and new business 
opportunities; 

 Meet and exceed yield, price, revenue and market share targets and standards as set out 
corporately by the grain team; 

 Execute contract and tariff renewals within established trading space, looking to best leverage all 
contractual traders, while utilizing effective negotiation skills; 

 Progress qualified sales leads (pipelines of opportunities) and convert them into new revenue and 
positive operating income; 

 Highlight and document customers’ “terms of sales” for key internal stakeholders to facilitate 
execution and measurement of product sold; 

 Obtain, synthesize and concisely articulate key customer and market information, collect and 
verify market information; 

 Work with the marketing and pricing team in order to offer customers the most competitive pricing 
options; 

 Be the customer advocate within CP for all commercial issues; 

 Communicate, context and carry CP’s corporate strategy and key business messages to our 
customers and our external market; 

 Acts as the primary contact for sales counterparts at other class one railroads in regards to joint 
line business and opportunity development. 

 

POSITION REQUIREMENTS: 
 

 Must possess a University degree in business, marketing or related field; 

 Previous sales experience is a required; 



 Previous exposure within transportation, supply chain management, distribution, or logistics, rail is 
preferred; 

 Applicable industry and market knowledge and intelligence (one or more of grain, carload, energy 
or intermodal); 

 Negotiating skills, strategic planning, critical thinking and financial analysis/acumen; 

 Track record in successfully closing deals and willingness to ask for the business or the sale; 

 Able to make connections and build/maintain strong relationships both internally and externally; 

 Strong advocacy/influence/persuasion capabilities (for CP internal stakeholders as well with the 
customers); 

 Ability to learn commercial systems such as price worksheets, customer relationship management 
tools; 

 Excellent communication skills – written, verbal and presentation skills; 

 Ability to deal with multiple stakeholders; 

 Willing and able to work in a team environment; 

 Self-starter and willingness to take initiative on customer opportunities and issues 

 

Please note that only those applicants that apply online at www.cpr.ca/en/careers/ to Requisition 

number REQ #51426 by September 26, 2016 will be considered for this position. 

 

Benefits: Flexible and competitive benefits package; Competitive company pension plan; Employee 
Share Purchase Plan; Performance Incentive Program; Annual Fitness Subsidy. 

 

CP is an equal opportunity employer committed to the principles of employment equity and 

inclusion. We welcome applications from all qualified individuals. All applicant information will be 

managed in accordance with the federal Personal Information Protection and Electronic 

Documents Act ("PIPEDA").   

http://www.cpr.ca/en/careers/

